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English

YkpaiHcbka (Ukrainian)

How the NHS handles your personal
health information

Ak NHS (HauioHanbHa cnyx6a oxopoHu 340poB’A)
o0pobnse Bawi nepcoHanbHi MeanYHi aaHi

The NHS will only share your personal health
information in a lawful and fair manner.

Your personal health information is information
about your health that identifies you. It’s also called

personal health data.

Your local NHS Board and your GP surgery are
usually the main organisations that will hold and be
responsible for your personal health data. Other
organisations such as your dentist, your
community pharmacy or social care services may
also hold some of it. These organisations are

called “data controllers”.

Your health records contain information about

health, medications and any care or treatment you

NHS (HauioHanbHa cnyx6a oXopoHM 340pOB’A)
HajaBaTMMe Balli NepcoHanbHi MeAnYHi AaHi BUKIHOYHO Y
3aKOHHUU Ta fobpocoBicHUM cnociob.

e Bawi nepcoHanbHi MeguyHi aHi — Le nepcoHarnisoBaHa
iHbopMaLuia Npo CTaH BaLloro 340poB’sl. BOHM TakoXX HasnBatoTbCSA

nepcoHaribHMM1 aaHNMMA nauieHra.

e 3assuyanm NHS Board (Paga NHS 3 oxopoHu 3gopos's) Ta GP
Practice (kniHika cimenHux nikapis) 3a BalimMm Micuem nepedyBaHHS
€ OCHOBHUMMW CTPYKTypaMu, SiKi BOSTIOAITUMYTb BalLMMU
nepcoHanbHUMU MegUYHUMU JaHUMK Ta ByayTh BignoBiganbHi 3a
HUX. [HWi opraHxisauii, Hanpuknag, Baw CTOMaTosior, paoHHa
anteka abo cnyx6u couianbHOro 3axMCTy, TAKOX MOXYTb BOMOAITK
NEeBHO YacTMHOW UMX aaHux. Lli opraHisadii HasnearoTbcA

«posnopAaaHnKamMm gaHunx».




have received. Records are written on paper, held
on computer or both.

The NHS uses your information to provide the care
and treatment you need. It adds to your health

records every time you get care or treatment.

When your care is provided jointly by the NHS and
local authorities the NHS may share relevant
information with other people involved in your care,
including social work and community services.
Only information that is relevant to your care will

be shared.

Usually the NHS will not share your personal
health data with, say, a relative or friend without
your permission — unless it is in your best interest

or you are unable to give consent yourself.

The NHS uses and shares information for a variety

of lawful reasons, including:

e To help improve the public’s health and
NHS services, or to check that money has

been spent properly. The NHS uses

Bawa megnyHa gokymeHTauis MiCTUTb iHpOpMaLiito Npo CTaH
30pOB’s, NiKN, AKi BU NnpunManu, Ta yab-ake nikyBaHHs, sike BU
npoxoaunnu. lJokyMeHTauisi Npo CTaH 340pOB’A BeAeTbCs B
NMCbMOBIN POPMi, B eNEKTPOHHIN popMi abo X B 060X 3a3Ha4YeHMX

dopmax.

NHS BukopucToBye Bally iHopmaLito Anga 3abesnedyeHHs HagaHHS
HeoOXigHOT BaM MeauYHOT JonoMoru 1 nikyBaHHS. LLlopasy, sk By
OTPUMYETE MEONYHY AOMNOMOrY Y/ NPOXOANTE NiKyBaHHSA, OO

MeOMYHOI OKYMEHTaLil CTOCOBHO Bac BHOCATbLCA 40OAATKOBI AaHi.

Konn megmnyHa gonomora HagaeTbCs 3a cninbHow ydactio NHS Ta
MicueBux BnagHux ctpyktyp, NHS moxe HagasaTu BignoBigHy
iHdpopmauito iHWKM ocobam, 3anydeHnM 4o HagaHHS BaM MeandHol
A0NOMOru, 30Kpema, couiansHum cnyxbam i micueBuM MeguyHUM
cnyxb6am. HagaBatnmeTbCsl BUKIOYHO Ta iHopMalis, sika

CTOCYETbCSA HagaHHA BaM MeANYHOI 4ONOMOTH.

Ak npaBuno, NHS He HagaBaTume Balli nepcoHarnbHi MeauyHi aaHi
poamyam abo apyssm 6e3 Baloro 403BOSy — 3a BUHATKOM
BMMNAAKIB, AKLO Le HeobxigHo 3pobuTn y Bawmnx iHTepecax abo Bu

He MOoXeTe HaJaTu 3rogy camOCTINHO.

NHS BuKopuCTOBYE 1N Hagae iHpOpMaLito 3 HA3KM 3aKOHHUX

NPUYKH, 30Kpema:




relevant information about you, your health e 1006 AONOMOITM NOMINWNTU SAKICTb MEANYHOIO
and the healthcare services you have used. o6cnyroByBaHHs HaceneHHs Ta nocnyr, wo HagatTbea NHS,

e For training and research. abo ans 3aincHeHHs nepesIpKA LUIJ1bOBOIro BUKOPUCTAHHA

rpowoBux KowTiB. NHS BUKOpUCTOBYE BignNoBiaHY

e To investigate or prevent a serious crime, or . . , ,
iHpopMmaLito Npo Bac, CTaH BaLLOro 340POB’A Ta MeANYHI

to protect a child or vulnerable adult from
NOCNyrun, SKUMN BM CKOPUCTASMNCS;

harm.

e [On4 NpoBeAeHHS HaBYaHHA W OOCNIAKEHb;
e Wherever possible, information that identifies you

is removed for these purposes. Whenever your e 514 po3CiigyBaHHA TAXKMX 3JTOYMNHIB abo 3anobiraHHga im,

personal information is shared, the NHS will only abo AnA 3aXUCTY AMTUHU 4i1 AOPOCTION MIOAUHN 3

share the minimum data required, and will share OBMENEHUMU MOXKNUBOCTAMN BIA 3aMOAISHHS LIKOAM.
data only in compliance with the law. Sometimes e AKLO ue MOXNIMBO, ANA UMX Uifen nepcoHanisoBaHa iHpopmauia
this will require your consent. npo Bac BMAANSAETbCS. Y pasi HagaHHS BallMX NepCoHanbHUX

« If you have any questions about your information naHux, NHS HapgaBaTume iHpopmaLito BUKIHOYHO B MiHIMaribHOMY

being shared, you should tell a member of the 06cAa3i, KM € HeobXigHMM, Ta BUKITIOYHO BiAMNOBIAHO A0

NHS staff involved in your care. If you believe 3aKoHo4aBCTBa. |[HKoONKM e BumMaratume OTpMMaHHS BallOi 3roaw.
there is no need to share your information, you can e AKwo y Bac BUHUKHYTb Oyab-siKi 3anNUTaHHSA LWOA0 HAaAaHHA BaLLMX
object. AaHnX, BaMm HeobXxiaHO 3BepHyTUCA Ao npauiBHnka NHS, 3anyyeHoro
[0 HaJaHHs BaM Meau4HOI 4oNoMOoru. AKLLO BM BBaXaeTe, LWO B
HaJaHHi BalMX JaHUX HeMae HeObXiOHOCTI, BU MOXETEe 3anepeymTy

NPOTY IX HagaHHA.




Your privacy rights

You have the right to know if your personal health

data is being used across NHS Scotland

You have the right to see and have a copy of your
health records at no charge

You have the right to have your data kept up to

date and corrected as appropriate

You have the right to ask for data no longer

needed to be erased

You have a right to raise a concern about your

data

You can expect health care professionals to abide

by their duty of confidentiality

Most rights come with specific conditions in

law.

Find out more about your privacy rights. Please see the

websites of the Information Commissioner’s Office,

(https://ico.org.uk/your-data-matters/), NHS inform and

your local NHS Health Board.

Bawi npaBa Ha KOHdIAeHLUINHICTb
e Bu maeTe npaBo 3HaTK, AKLLO Balli NepcoHarbHi MeauyHi gaHi
BukopuctoBytoTbca NHS Scotland (HauioHanbHot crnyx60to

OXOpoHU 3gopos’a WoTnaHaii).

e Bwn maeTe npaBo 6€3KOLITOBHO O3HANOMITHOBATUCA 3 MEANYHOO

AOKYMEHTAaLe0 CTOCOBHO Bac i OTpMMyBaTH 1i KOMito.

¢ Bwu maeTe npaBo Ha Te, WoO BaLli JaHi CBOEYACHO OHOBIOBANMUCS |

Wo6 00 HMX 3a HEODXiOHOCTI BHOCUNUCS BiAMOBiAHI 3MiHW.

e Bwu maeTe npaBo nonpocuTK Npo BUAANEHHA AaHUX, SKi Binble He

NOTPIGHI.
e Bwn maeTe npaBo nosigomMuTK Npo npobnemy Woao BallMX JaHUX.
o Bwu maeTe npaBo pospaxoByBaTu Ha Te, WO MeANYHI NpauiBHUKN

AOTPUMYBaTUMYTbCS CBOro 060B’A3Ky LWoa0 36epeeHHs

KOHQDiAEHUINHOCTI.

BinbwicTb NpaB noB’A3aHi 3 NneBHUMM YMOBaM1, BKa3aHUMU

B 3aKOHi.

[isHanTecs GinbLue Npo Bawi NpaBa Ha KOHMigeHUINHICTb. IHopMaLis
AocTynHa Ha Beb-cantax Information Commissioner’s Office (Odicy

YNOBHOBaXXeHOro 3 nuTaHb iHgpopmauii), (https://ico.org.uk/your-data-



https://ico.org.uk/your-data-matters/
https://ico.org.uk/your-data-matters/

If you are not happy with anything written in your records, | matters/), NHS inform Ta NHS Health Board (Pagn NHS 3 oxopoHu

first speak to a member of the NHS staff providing your 300poB's) 3a BawuM Micuem nepebyBaHHS.

care.
AKWwo Bac He 3a40BOSbHAE Byab-gKa iHopMaLisi, BHeCEHa 4O MEONYHOT
AOKYMeHTaLil CTOCOBHO Bac, crnepLuy 3BepHiTbCcs Ao npauisHnka NHS
(HauioHanbHoT cny>x61 0XOpOHM 340POB’S), AKUA HaJae BaM MeANYHY
Aonomory.

For more information DopaTtkoBa iHchopmauis

You can find plenty of information on the NHS inform Bu moxeTe 3HanTu 6araTto iHdopmadii Ha Beb-canti NHS inform npo:

website about:
e NHS Scotland (HauioHanbHy cnyx6y oxopoHu 3gopos’sa LoTtnaHaii);

* NHS Scotland e Te, 9k NHS (HauioHanbHa cnyx6a oxopoHu 300poB’st) o6pobnsie

¢ how the NHS handles your personal health BalLLi NepcoHanbHi MeauyHi gaHi;

information - , ]
e Te, Ik 03HANOMUTUCA 3 MEOUYHO AOKYMEHTaLi€lo CTOCOBHO Bac;

* how to see your health records e KOHOIOEHUINHICTb Npy BUKOpUCTaHHi nocnyr NHS;

* confidentiality when using the NHS e 3abes3neyveHHsa 6e3nekn Bawmx gaHnx SPIRE —iHdopmauinHnm

e keeping your information safe with SPIRE, the pecypcom LoTnaHaii 3 nuTaHb HagaHHA NepBUHHOT MeANYHOI
Scottish Primary Care Information Resource JOMnoMoru;

e how to make a complaint or escalate concerns e Te, AK nogatu ckapry abo nosigomMnT Npo nNpobnemy LWoao Balmx
about your data JaHuX;



https://ico.org.uk/your-data-matters/

¢ information for young people
e Data Protection Officers in NHS Scotland

e your privacy rights on ico.org.uk

You can also get this information from GP and dental
surgeries, hospitals and other places where you get NHS
care. Or you can ask your local NHS Board for a copy of
this leaflet, phone the NHS inform helpline on 0800 22 44

88 or look on the internet: www.nhsinform.scot

Contact NHS inform for information in other languages

and formats.

e [aHi ans monoai;

e Data Protection Officers (IHcnekTopiB i3 3axncty ocobncTux gaHumx)
NHS Scotland;

e Balli NpaBa Ha KOHMIAEHUiNHICTb Ha ico.org.uk.

Bu Takox moxeTe oTpumaTtu uto iHopmauito y GP Practice (KniHiui
ciMenHMX nikapis) Ta CTOMAaTONOrIYHIN KMiHili, NliKapHi Ta iHWKX 3aknagax, B
AKUX B oTpumyeTe megunyHy gonomory NHS. AGo B MoxeTe nonpocuTu

NHS Board (Pagy NHS 3 oxopoHu 300poB's)

) 3a Bawvm micuem nepebyBaHHA HagaTy Bam Konito Uiel 6poLiypu,
3aTenedoHyBaTu Ha rapsdy niHito NHS inform 3a
Homepom 0800 22 44 88 abo oTpumaTu iHpopMaLito B IHTEpHETI 3a

nocunaHHam: www.nhsinform.scot

[na oTpumaHHs iHopmauii iHWuMn moBamm abo B iHLWIN hopmi

3BepHiTbca o NHS inform

The security of your data matters to us

NHS staff, data-sharing partners and subcontractors are
trained in how to safely handle your information. The NHS

is required to comply with Cyber Essentials® and best

be3neKka Bawnx gaHUX BaxnuvBa Ans Hac

MpauisHukn NHS (HauioHanbHOT crnyx6u oxXxopoHu 300poB’s), NnapTHEPH,
AKUM HagarTbCs AaHi, | cybniapsaHnKM NPONLLNM HaBYaHHS WOoAO TOro, K

y 6e3neyHunn cnocib obpobnaTtn Bawi aaHi. NHS noBuHHa goTpumyBaTucs




practice in information security standards, such as the
ISO 27001.

The NHS complies with the standards of The Security of
Network and Information Systems (NIS) Regulations
2018 to ensure information is held securely.

Contact us

The contact details of your local Data Protection Officer
are available on the websites of your NHS Health Board,

hospital and NHS inform.
www.nhsinform.scot/data-protection.

Produced by NHS Scotland

Cyber Essentials® i npakTu4HMX pekomeHaauiu, Wwo MiCTaTbCs y

cTaHgapTax 3 iHdopmauinHoi 6e3nekn, Hanpuknag, 1ISO 27001.

NHS poTtpumyeTbesa ctaHgapTiB Anpektnsm 3 6e3nekn Mmepexesnx Ta
iHdopmauinHnx cuctem Big 2018 poky (Oupektmea NIS, The Security of
Network and Information Systems (NIS) Regulations 2018) ans

3abe3neyeHHs 6e3neku iHopmaLlii.

KoHTakTHI AaHi

KoHTakTHi aani Data Protection Officer (IHcnekTopa i3 3axucty ocobuctmx
AaHKX) 3a Bawnm MicLueM nepebyBaHHA OOCTYMNHI Ha BebcanTax Balloro
NHS Health Board (Pagn NHS 3 oxopoHu 30opoB'st), nikapHi Ta NHS

inform.

www.nhsinform.scot/data-protection.

PospobneHo NHS Scotland (HauioHanbHow cny60t0 0XOpOoHU 340pOB’A

LoTnaHaii)
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